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1. Introduction
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This Cookie Notice explains how Olivier Consulting (Pty) Ltd (“we”, “us”, or “our”) uses cookies
and similar technologies when you visit our website.

Cookies help us improve the functionality and performance of our website and provide users
with a better browsing experience.

By continuing to use our website, you consent to the use of cookies in accordance with this
notice.

2. What Are Cookies?

Cookies are smalltextfiles that are stored on your computer, smartphone, or other device when
you visit a website. Cookies allow websites to recognise your device and store certain
information about your preferences or past actions.

3. Types of Cookies We Use

3.1 Essential Cookies

These cookies are necessary for the proper functioning of the website. Without these cookies,
certain services may not operate correctly.

Examples include:
e Website navigation
e Security and authentication
e Form submissions

These cookies cannot be disabled through our website.

3.2 Performance and Analytics Cookies

These cookies collect anonymous information about how visitors use our website. They help
us understand how users interact with the site so we can improve performance and usability.

Information collected may include:

e Pagesvisited

e Time spenton pages

e Website traffic patterns

e Error messages encountered



We may use analytics tools such as Google Analytics to analyse this information.

3.3 Functional Cookies

These cookies allow the website to remember choices you make, such as language preferences
or previously entered information, to improve your user experience.

3.4 Third-Party Cookies

Some cookies may be placed by third-party service providers that assist us with website
functionality, analytics, or embedded services.

These providers may process information in accordance with their own privacy policies.
4. How to Manage Cookies

Most web browsers allow users to control cookies through their browser settings.

You can:

e Block cookies
e Delete stored cookies
e Configure alerts when cookies are being used

Instructions can usually be found in your browser’s Help or Settings menu. Please note that
disabling cookies may affect the functionality of certain parts of our website.

5. Personal Information and Cookies

Certain cookies may collect information that can be considered personal information under
the Protection of Personal Information Act.

Where this occurs, such information will be processed in accordance with our Privacy Policy.
6. Updates to This Cookie Notice

We may update this Cookie Notice from time to time to reflect changes in technology,
legislation, or our business practices.

7. Contact Information
If you have any questions about our use of cookies, please contact:

Olivier Consulting (Pty) Ltd

Company Registration Number: 2019/627525/07
53 Steenbras Street, Gouritsmond, South Africa
Email: admin@olivierconsult.com

Telephone: 021 591 0576



